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RIGHT TO DIRECT LAWS

Workers’ Compensation laws vary widely from state to state. So it is not surprising to find that each state has it’s own rules governing how much an employer or payor can assist an injured worker in finding a doctor for medical care.  These rules are known as “right to direct” and dictate how much influence an employer or payor can have over “directing” an injured worker to a preferred provider organization (PPO) network provider.

Below is the right to direct laws for Alabama

The employer has the right to direct the employee’s selection of initial medical provider for non-emergency treatment.  The employee should contact his/her supervisor or human resources representative for further instructions before treating with any provider obtained form this referral.  

The injured employee may select their own pharmacy or use a pharmacy in the Tmesys Pharmacy Network

The Hartford recommends that the employer post a notice listing medical providers.  Postings in the state of  Alabama  Employees must treat with a provider from this posting.  If the employer does not post a panel of physicians, the employee may treat with any provider.

All of the above description applies solely to non-emergency medical treatment.  In the case of a medical emergency, the injured employee should immediately seek care at the closest available emergency treatment facility.

The above material is provided for customers of The Hartford for informational purposes, and is not, and is not meant to be, legal advice.  The Hartford is not responsible for the accuracy or completeness of the description of state laws and regulations, or of listings of medical providers contained within.  Any person reading and other wise using the information contained herein understands and acknowledges that The Hartford will not be responsible for any losses incurred by as a result of any person relying on such information.

ABX AIR INC. PANEL PROVIDER

HSV
About Your Provider 

This is your Panel Provider. This Panel contains the names, addresses and telephone numbers of the health care providers selected to treat your on-the-job injury.  You may select a different provider once you have met the states waiting period.  To read about the states waiting period, please see Right To Direct Laws, shown on page 2.

IMPORTANT NOTE:

In case of an emergency, seek treatment immediately from the most convenient emergency treatment facility.  Emergency treatment is not limited to the panel provider by Specialty Risk Services.

Always report injuries to your supervisor as soon as possible and follow ABX Air Inc. company policies for on-the-job injuries/illnesses.

HORIZONS MEDICAL CARE PC

8045 Highway 72 W #100

Madison, AL 35758

256-837-2271

MISSION SQUARE MEDICAL CLINIC

4820 University Dr. NW

Huntsville, AL 35816

256-721-9444

1ST MED

4550 University Dr. NW

Huntsville, AL 35816

256-837-1633

SPARKMAN MEDICAL CLINIC

1868 Sparkman Dr. NW

Huntsville, AL 35816

256-721-9916

JOB HEALTH MEDICAL CENTER
7850 Memorial Pkwy SW

Huntsville, AL 35802

256-882.0132

ATHENS WOMEN S CENTER

700 W. Market Street

Athens, Al 35611

256-233-5716

FREQUENTLY ASKED QUESTIONS

· What is my claim number?

ABX Air, Inc. and Specialty Risk Services/The Hartford will assign a claim number to your reported injury at the time the injury is called in..  You can obtain this number by contacting your Workers’ Compensation department at 1-800-736-3973 Ext. 2074 or Ext. 2729.  Your Social Security number with the date of injury can also be used until you receive your claim number.

· Will I get paid for my time off?

If an injured  worker misses work as a result of an approved work related injury, will  ABX Air Inc. pay compensation for lost wages?

